Koocen cnoorcueau ¢pinancoseux nociaye TOB «®@K «A-OIHAHC» mae npago
3e6epuymucsa 00 TOB «®K «A-ODIHAHC) axk nadasaua ¢hinancosux nocuye, a
TOB «®K «A-OIHAHC) 300606’°a3ane po32iaHymu 020 y HAAEeHCHUI CMPOK.

IHopsiiok npuiiMaHHSA 3BePHEHb CIIOKUBAYIB

BignosigHo 1o cr. 3 3akony Ykpainu «IIpo 3BepHEHHS rpoMajsiH» 3BEpHEHHSIMHU CIIOKUBAUIB €
BUKJIQJICHI B MHUCHMOBIH abo ycHiil (opmi mpormo3umii (3ayBakeHHs), 3asBU (KJIOMOTAaHHSA) 1
CKaprH.

3BepHeHHsI MOKe OyTH YCHUM YU NMCbMOBHM.
3BepHeHHsI TPOMAJASIH NPUIHMAIOTHCS B OyIb-IKMI 3 HUKYCHABEACHUX CIOCO0iB:
1. nmMcBMOBO, IISIXOM HAJICUJIAHHS 3BEPHEHHS MOIITOIO:
e Ha ropuanuHy anpecy TOB «DK «A-OTHAHC»: Ykpaina, 01042, m. Kuis, 6-p MAPII
HNPUMMAYEHKO, 6yaunok 1/27, odic 304/6;
e Ha eJEKTPOHY MOITOBY CKpuHBKY (e-mail): fc_afinance@ukr.net
yYCHe 3BEpHEHHS:
e 3a JIONOMOTOIO 3ac00iB TeraedoHHOro 3B’ 513Ky 3a Tenedonom: +38(044) 333-93-55;
e Ha ocobucromy mnpuiiomi 3a aapecoro akruynoro micueznaxomkeHHs TOB «DK «A-
OIHAHC»: Ykpaina, m. Kuis, ByJ1. I'en. lllanoBana, 2, og. 209;
e 3BepHeHHs MOXke OyTH NOAAHO SIK OKPEMOI0 0c00010 (IHIMBiIyaJIbHE), TaK I IPYNOI0
0Ci0 (KoJIEKTHBHE).
IIpu monaHHI 3BepHEHHS BiANOBIAHO 1O cT. 5 3akoHy Ykpainu «IIpo 3BepHEHHS rpoMalsH»
MaloTh OyTH AOTpUMaHi TaKki BUMOTH:

e BHUMOIM [0 ajJpecaTa: 3BEPHEHHS aApEeCyIOThCsl (iHAHCOBINH yCTaHOBi, i MOCaJOBUM
oco0am, J10 MOBHOBA)KEHbB SIKUX HAJIC)KUTh BUPIIICHHS MOPYIICHUX Y 3BEpPHEHHSAX IMUTaHb;
e BHUMOrH 70 (JOpMU: Y 3BepHEHHI Mae OyTH 3a3HAUCHO MPi3BHILE, IM's, 10 OATHKOBI, MicIe
NPOXKMBAHHS TPOMAJISHUHA, BHUKIAJCHO CyTh IOPYIICHOTO NHUTAHHS, 3ayBa)KEHHS,
MPOMO3HIii, 3aBU CKapry, MPOXaHHS YM BUMOTHU. [IMCbMOBE 3BEpHEHHS MOBUHHO OyTH
HiANMKACAHO 3asBHUKOM (3asSBHUKAMHM) i3 3a3HAUCHHSIM JaTu. B enekTpoHHOMY 3BEpHEHHI
TaKOX Mae OyTH 3a3HAYECHO €JIEKTPOHHY IOLITOBY a/Ipecy, Ha SKy 3asSBHHKY MOXe OyTH
HAJICIIaHO BIiAMOBiAb, a00 BIOMOCTI MPO iHIINI 3acO0M 3B’S3KYy 3 HMM. 3aCTOCYyBaHHS
€JIEKTPOHHOTO IM(POBOrO MIANKHCY MPH HAACHIAHHI EJIEKTPOHHOTO 3BEPHEHHS HE
BHUMAaraeThCsl.
3BepHEeHHsI, OodopmiieHe Oe3 OOTpUMaHHS 3a3HAYEHUX BHMOI, IOBEPTAETHCS 3asBHHUKY 3
BIJIMOBITHUMH PO3’ICHEHHSIMU HE Mi3HIIIE SK Yepe3 JecsTh IHIB BiJ JHS HOrO HAIXOKCHHSL.
BuMoru 10 MOBH 3BEpHEHHS: CIIOKMBAvi MarOTh MPaBO 3BepTaTHUCs 10 (HiHAHCOBOI yCTaHOBH, il
MocaZioBUX 0ci0 yKpaiHCBKOIO MOBOIO YH IHIIOO MOBOIO, MPUHHSATHOIO JJsI CTOpiH.
3BepHEHHSI BBAXKAIOTHCS ONPAIbOBAHUMH, SKIIO MOPYIIEHI B HUX MUTAHHS PO3TJISHYTI MO CYyTi,
BXKUTO HEOOXIJHMX 3aXOJ(iB, HA/JIAaHO BIAMOBIIb 3aBHUKY B MUCHMOBIH (eIeKTpoHHIN) Gopmi, a
TAKOXX SIKIIO MOPYLIEHI MUTAHHS 3HATI 3 PO3IJALY 3asgBHMKOM, PO LI0 € HOro HHCbMOBE
(eMeKTpOHHE) TIOB1IOMJICHHS.



ITopsiaoK i CTPOKHU PO3IJISAAY 3BePHEHDb CIIOKUBAYiB

Posrasig npono3uuiii (3ayBaskeHb) CIIOKUBAYIB
3rigno 31 cT. 14 3akony Ykpainu «IIpo 3BepHeHHS rpomaisiH» (piHaHCOBA yCTaHOBA 3000B'A3aHA
PO3TIISIHYTH MTPOMO3HLIi (3ayBa)KEHHs) Ta MOBIIOMUTH CIIOKHMBAYa PO PE3yJbTaTH PO3TIIAILY.

Po3rasa 3asB (KJI0ONOTaHb)

3rigao 31 cr. 15 3akony VYkpainum «[Ipo 3BepHeHHS TpomansH» (QiHAHCOBA yCTAHOBA, JI0
MMOBHOB&KEHb SIKOI HAJEKHUTH PO3MIISN 3asB (KIOMOTaHb), 3000B's3aHA OO'€KTHBHO 1 BYACHO
pO3rIsiIaTH X, MEepeBipsATH BUKIJIAACHI B HUX (DaKTH, MPUUMATH pilIEHHS BIAMOBIAHO 10 YUHHOTO
3aKOHOJABCTBA 1 3a0€31e4UyBaTH iX BAKOHAHHS, TIOBIIOMIIATH CIIOKMBAYiB PO HACHIIKU PO3TIISIILY
3asB (KJIOMOTAaHb).

Posrasig ckapr cnoxxuBadiB

3rigao 31 cr. 16 3akoHy Ykpainu «lIpo 3BepHEHHS TpoMaasH» CKapra Ha JAii 4M pilIeHHS
@diHaHCOBOI YCTAaHOBH MOJIAETHCS Y MOPSIKY mimeraocti HartionansHomMy 6aHKy YKpainu, 1o He
1030aBJsie CIOXKMBAaya MpaBa 3BEPHYTUCS 0 CyAy BIAMOBIIHO JO YAHHOTO 3aKOHOJABCTBA, a B
pasi He3roAu CIOXKKUBaya 3 MPUHHATUM 32 CKaproio PIlIeHHSM - 0e3M0CEPEaHbO JI0 CYIy.

Tepmin po3risay 3BepHeHb CIIOKHUBaviB

BignosigHo 10 cr. 20 3akony Ykpainu «IIpo 3BepHEHHS TpOMaIsiH» 3BEPHEHHS PO3TIISIAIOTHCS 1
BHPIIITYIOTHCSI B TEPMiH He Oinbine 1 micsist Bl AHS iX HAIXOKEHHS, a Ti, sIKI HE MOTPEOYIOTh
J0AaTKOBOTO BUBUEHHS, — HEBIJKIIAHO, ajie He Mi3Hime 15 nHiB BiA JHS IXHBOrO OTpUMaHHS.
SIKIIO B MICSIUHMH TEPMiH BUPIIIMTH MOPYLIEHI y 3BEpHEHHI MUTAHHS HEMOXJIMBO, AUPEKTOP
ToBapucTBa BCTAaHOBIIOE HEOOX1HUN TEPMiH JUTS HOTO PO3TIISILY, PO L0 MOBIJOMIISIETHCS 0CO01,
sKa 10J1aJIa 3BEPHEHHS.

[Ipu upomy 3araqbHUl TEpMiH pO3B'I3aHHS NMTaHb, MOPYIIEHUX Y 3BEPHEHHI, HE MOXKe
nepeBuiryBatd 45 aHIB. 3BEpHEHHS CIIOKMBAYiB, SIKI MAlOTh BCTAaHOBJICHI 3aKOHOJABCTBOM
MUTBTH, PO3TIISIAIOTHECS Y MEPIIOYEPTOBOMY TOPSIIKY.

3anuTH HApOIHUX ACMyTaTiB YKpaiHW, SKI HAAIWIUIM B iHTEpecax TPOMAASH PO3TIISIAIOTHCS
npoTsiroMm 15 nHiB (menmyTaTchke 3BepHEHHS — mpoTsaroMm 10 aHiB). SIKIo 3amuT (3BEpHEHHS) 3
00’€KTUBHUX MIPUYMH HE MOKE OyTH PO3IIITHYTO Y BCTAHOBJICHUN CTPOK, KEPIBHHUK BiJIMOBITHOTO
Oprasy JAep>KaBHOi BJIaJ YW OpPraHy MICIIEBOIO CaMOBPSAyBaHHS, MiJIPUEMCTBA, YCTaHOBH,
opranizauii 3000B’s13aHUI THCHMOBO MOBIJIOMUTH TIPO 1€ HAPOJHOT'O JIEMyTaTa 3alpoIlOHyBaTH
IHIINH CTPOK, SAIKUH HE MOBHHEH MEPEBUIIYBATH OJTHOT'O MiCAL Micis ofepkaHHs 3anuTy (30 nHiB
TiCJIs O/Iep KaHHsI 3BE€PHEHHS ), BIAMOBIIHO /10 cT. 15, 16 3akony Ykpainu «IIpo craryc HapogHOTO
nerytara Ykpainu» Big 17.11.1992 Ne 2790-XI11.

SIKIo y 3BEpHEHHI HE 3a3HA4YeHO MPI3BHINA, IMEHI, M0 OATHKOBI, MICIsI MPOXKUBAHHA a00 CyTi
MOPYILIECHOT'O MUTAHHS, TO BOHO [TOBEPTAETHCS 3aIBHUKY 3 BIIMOBITHIUMHU PO3’ ICHEHHSIMH B TEPMiH
He mi3Hime sk yepe3 10 qHiB Bij AHSA HOro HaIXOMIKEHHS.

[TucpmoBe 3BepHEHHS 0€3 3a3HaYCHHS MICIIS IPOKUBAHHS, HE IT1IMHCaHE aBTOPOM (aBTOpaMH), a
TaKOX T€, 3 SIKOTO HEMOXIJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1 PO3IJISIAy He
IiJJIArac.

He po3rasiaroThes 1 TOBTOPHI 3BEPHEHHS BiJl OAHOTO U TOTO K CIIOXKHMBaya 3 OJHOTO i TOTO X
MUTaHHSA, SKIIO MepIIe BUPILICHO MO CYTi, a TAKOXK Ti CKAapTH, sIKi OJIAaHO 3 MOPYIIECHHSIM TEPMiHiB,



nepenbadenux crarrero 17 3akony Ykpainu «IIpo 3BepHEHHS TpOMasiH», Ta 3BEpPHEHHS OCi0,
BU3HAHUX CYJIOM HENi€3JaTHUMHU.

Y pasi HeoOXigHOCTI criokuBa4 (piHaAHCOBUX MOCAYT MOxXke 3BepHyTHCs 10 HanionaiabHoro
0aHKy YKpaiHu, HafineHoro pyHKIi€co no 3iliCHeHHIO 3aXUCTY NPaB CN0KUBAYIB
(¢iHaHCOBHMX NMOCJIYT HACTYITHOK A/IPeCoo:

01601, Kuis, Byn. Inctutyrchka, 6ya. 11-6

Enexrponna momra: hbu@bank.gov.ua

Tenedon xontakr-nentpy: 0800 505 240

200 32 MOCHJIAHHAM:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals
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